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Today’s speakers: 
 
Gillian Osborne – Vice Chair 
Wendy Haring – BWY Training Chair 
Daniel Thompson – Head of Sport at Bluefin 
 
Gillian: 
The purpose of the session this morning is to talk about the new insurance policy because 
we have now completed our discussions.  
 
What actually are the benefits of our new policy? 
 
Daniel: 
The Professional Indemnity cover is the cover which effectively protects the teachers for all 
of the advice and work that they do. So, if someone is injured as a result of negligence, 
that's the professional indemnity cover. We've increased that from 5 million to 10 million, 
which is a great extension of the coverage as that gives the teachers that wider level of 
protection. Last week, we spoke about the challenges that we're facing in the courts with 
court awards being higher, so it was prudent to make sure that we increase that level of 
protection up to 10 million. In addition to that, under the personal accident cover, we've 
increased the death benefit from £10,000 to £ 25,000. Again, we don't envisage any claims 
from this happening but what we want to do is just make sure that your benefits are 
extremely robust and in the event of a terrible incident that there is some financial 
compensation there. More importantly, and I think this is a really great benefit for the 
teachers is we've included what's called temporary total disablement coverage. So, if a 
teacher is injured while they're teaching and they've been unable to teach as a result of 
that, going forward, we've included cover at £100 per week for up to 52 weeks. There is a 
two-week deferment period but after that you are then covered 52 weeks at£ 100 s a week. 
It's building in that financial protection for teachers, if they are injured in a class and they're 
unable to teach going forward; just to try and support you for any bills that you may have.  
In addition to that, we've also taken into consideration the age of the teachers. With people 
looking to continue teaching as they get older, we've increased the personal accident 
benefit up to the age of 75 for teachers, so you can teach all the way up to that benefit 
period with the full range of cover. 
 
 
  



Wendy: 
I would just like to mention, I was lucky to get a point of contact at the Home Office and 
contacted them about this regulation, about education being able to continue, providing it 
leads to a vocational qualification. We had to be sure that we were also insured as well as 
the statement from the government and we now have both of those. I would just like to add 
a point of caution. I've heard from some DCTs and some are very worried about this 
because they are living in families with vulnerable people and obviously, they're not going 
to be able to teach their teacher training courses. I think students have to be aware that it's 
at the tutor’s discretion whether a course will continue during this next month or not, or 
whether it will just be online rather than face to face. So, students on courses please bear 
with your tutors, because they're only doing their best for theirs and your safety. I just 
wanted to add that little cautionary message there.  
 
Gillian: 
Wendy has updated about the Home Office, and the regulation with regards to teaching, 
but what it doesn't outright or explicitly cover is a Foundation Course, where somebody is 
taking that course for the purposes of then going on to do the teacher training. That will be 
covered, and at the moment, we're having a disclaimer written so that students doing it for 
that purpose can still continue. Again, that's if the tutor is willing and able to do it. This 
disclaimer should be with us shortly as the solicitors have already been instructed. We're 
just waiting for it now to be drafted. Again, we want to make sure that you're absolutely 
covered, protected, and we're doing everything properly, so that nobody is left exposed, 
either teacher or student, to any liability.  
 
Can I just ask with the temporary disablement and accident cover do those injuries have 
to occur while teaching or can it cover for accidents outside of the classroom? (Jenny 
Stone) 
 
Daniel: 
The key words to use here, are operative time for insurance. The cover operates during the 
class and whilst travelling to and from and the cover extends to students as well as teachers, 
which it is valuable to add that point in. If you are on the way to a class, or you're going 
home from a class, then the cover extends to injuries occurred whilst you're travelling as 
well. If you're involved in a car accident, and one of the benefits is triggered, the policy 
would respond accordingly, but the main part of the insurance is to cover you as a teacher 
whilst you're involved in the session and it's all based around participating in yoga. 
If for example, you're looking for coverage wider than that, that would be more suited to an 
income protection policy. And that's something that you would need to seek as an 
individual, because as it is not within the British Wheel of Yoga’s duty of care to offset all of 
your potential financial implications as a result of injury, sickness, etc; their responsibility is 
mainly on the liability side. The fact that there's a personal accident cover is a wider 
extension than most organisations offer to their membership. We have to be able to draw 
the line at a stage which is providing some benefit, but also encouraging those to take 
ownership if they have a greater financial responsibility that they wish to insure, to speak to 
a financial advisor around loss of income from various other things. Whether that be 
redundancy, or sickness or, or an amount which is greater than £100  per week. Hopefully 
that gives some context and also answers the question. 



 
After the last Facebook Live, Gillian and Daniel, were going to let us know about a 
slimmed down video system to get enough health information from people at taster 
events, festival sessions, etc. Has this happened? (Tracy Harris) 
 
Gillian: 
This hasn’t happened yet but what has happened is that the Training Committee have 
discussed this, and I have also discussed with our legal firm and I do have additional 
disclaimers now. There is no insurance policy on the market that doesn't require the 
completion of a health questionnaire. It's in the terms and conditions, even in some of the 
policies I've looked at that people commonly quote as giving cover for YouTube, they 
require a health questionnaire and an interview using the same technology as the actual 
class. This is not something unique to the BWY at all, what we're trying to do is provide a 
situation where you need to demonstrate that you've sent the Health Questionnaire, and 
that students have had the opportunity to complete it. So that the student knows it's 
important and if they don't complete it, you're not able to give them any modifications. That 
might not just be for physical health, but mental health as well because you can't keep 
somebody emotionally safe if you're not aware of any potential triggers.  
 
What we've done is we're revising the Health Questionnaire to include an additional 
disclaimer, that reminds them of why it's important to complete and also tells them that 
they're not under a duty to disclose. Then when you invite them to the class, you give them 
another reminder that if they haven't completed the questionnaire, then that's something 
they must own as their responsibility and you can't be held liable.  
 
I think one of the erroneous ideas around a disclaimer is that it’s a silver bullet when it's not. 
We need to be able to demonstrate due diligence, and best practice. If somebody sues you, 
and you haven't been negligent, they haven't provided a health questionnaire, but you've 
given a disclaimer, and something happens in connection with an injury that they already 
had and didn't disclose, then that's a situation where you can demonstrate that you've 
taken all possible steps as a teacher to find out the relevant information you needed to 
know, and the person has withheld it. In a legal context, that would be a mitigating 
circumstance, they've had the opportunity, they've been reminded, and they've still not 
disclosed. I hope that's not going into too much detail and it's clear?  I think the important 
point I want to make is that I don't want anybody, teachers or students relying on 
disclaimers as being cure-alls for everything because they're not. You cannot disclaim 
against things like negligence. If you are negligent, as a teacher, it won't matter what 
disclaimer you have in place, you will still possibly be held liable. If you've taken all possible 
steps, that's evidence of your due diligence and that's why it's our best practice that you do 
send a health questionnaire. What we want to now provide you with is something to give 
you additional protection for those people who either refuse to complete it, or just don't 
because they forget.  
 
Wendy: 
Also, with regards to the Health Questionnaire  we are trying to simplify them, so that they'll 
be much easier and quicker for people to fill out and send back to you. 
 



 
Gillian: 
Timescale wise, I think we're probably looking at one to two weeks for this to be complete, 
because what we're also doing, which will make it easier and simpler, is doing a specific 
questionnaire. We've got something for pregnancy, for example, so that we're not asking for 
lots of information that actually isn't relevant to everybody. It will be a much more bespoke 
health questionnaire that we are planning to issue. 
 
If we're self-employed and work for yoga studio, can we stream live via their studio? Mind 
Body online students have an online disclaimer. Some students I will have taught in 
remote lessons during this class before lockdown, but possibly not all. They're not my 
students as they are students of the studio. I am a BWY teacher, so Bluefin Insured. (Jess 
Croucher) 
 
Gillian: 
If you're self-employed, then you'll have a contract with the studio. It would just be 
something that you need to be really clear about in the arrangement that you have with the 
studio, because if they're contracting you to teach for them, the responsibility will be on the 
studio to get the Health Questionnaire and issue all the disclaimers because your 
relationship is with them and not with the clients. I hope that's clear. If you don't have a 
contract, then Daniel, do you have anything to add to that situation? 
 
Daniel: 
In any type of commercial arrangement, I think it's always very valuable to just draw clear 
lines of delegation. In the event of a claim, what will be brought forward is understanding 
where there is the relationship, and when your responsibility starts and stops. From the 
insurance side, If I were you, as a teacher, I would want to know that those individuals 
partaking in my class are fit and able to do so. I think there needs to be a clear discussion 
between you and the studio that everyone has submitted a questionnaire, and everyone is 
able to partake in your lesson. From an insurance side, providing that the platform is on a 
closed platform, and it's not YouTube live streaming etc. and all of the students are fit, and 
able and have completed the usual checks that you would conduct anyway, then the 
insurance would respond accordingly for your teaching. I think there's just a few points in 
there that I would probably take back to them. Understanding where your responsibility 
starts and stops, making sure that there's clear understanding that those partaking have 
completed the necessary paperwork and are fit and able to do so, in that you don't need to 
modify your lesson accordingly. Then, just making sure that the platform that is being used 
is secure and it's not going out to the wider audience where people could perhaps join that 
you don't know and that may not be able to partake in your lesson or who have not 
submitted a health questionnaire. As long as you control those points, that's what the 
insurance is there for, to support you. I think, regardless of insurance, I would personally 
just want to know, where the responsibility starts and stops for you as a teacher with the 
studio. 
 
Just confirming, does our new policy allow us to teach online, live to the public without 
any coded access or medical interview by phone? (Anne Griffiths) 
 



Gillian: 
We've scoured the market or should I say, Daniel has. The parameters are too wide to 
enable cover to teach directly to the public or the world at large. The policies that have 
been quoted to us at BWY, as being those ones that enable teachers to do that, on closer 
inspection, and a careful reading of the terms and conditions, it's immediately obvious that 
they do not provide that level of cover. They provide the same cover as BWY, but actually 
not as robust. They do not provide for teaching to the world at large. There may be a 
bespoke situation, and you can contact us to inquire about that, depending on your 
particular circumstances, as a teacher and the type of work you're doing. 
 
Daniel: 
So, regarding that we approached a number of insurers around this cover and as Gillian 
mentioned there's no appetite for the potential to teach to millions of people, because it's 
just uncontrollable the impressions that you could make on a live or on Instagram Live or 
Facebook Live or YouTube, etc. From all of the specialist insurers that we spoke to, they’ve 
all came back with the same response that they want the teaching to be conducted within a 
controlled environment, whether that be on a zoom, where you know everyone who is 
partaking or on a Facebook Live closed group. An open audience simply is not something 
that the insurers will take on and as Gillian said, the risk is far too great. The only way 
around it would be for an individual to take out their own policies, but from doing some 
market research around that, it's extremely expensive. I think unless your businesses is able 
to afford something of that magnitude, I just don't think it's something that you could 
partake in purchasing effectively. It's not a cheap and easy policy to place, it’s very bespoke, 
very expensive, and takes quite a lot of work. By all means if people can make their own 
decisions around risk, you can teach online, but your insurance won't cover you and it's not 
something that I would advocate as an insurance and risk advisor. Clearly, with everything, 
there is a balance of risk and we would advise against that, because any claim that comes in 
would have to be funded, and then born out of your own finances, which is something that I 
imagine some people are doing unknowingly at the moment. That's unfortunately where it 
is at the moment. 
 
Gillian: 
Thanks, Daniel, I would add to that, that yes, we are aware that people are teaching online 
to an open audience and we have already said that is not covered. I think it's really 
appropriate now, to say that we do not endorse that. It's not best practice and it's a risk that 
you're taking yourself, so you need to think very carefully about doing that because there 
will be no backup support from the insurance in the event that somebody did injure 
themselves as a result of something that they did, in a class or session that you broadcast to 
the world at large.  
 
Wendy: 
If you think that you are insured, and you have insurance elsewhere, please check the terms 
and conditions and you'll find that probably you're not insured. 
 
Gillian: 
Yes, that is actually what we found, when some teachers wrote in and said, we've got 
insurance with another policy, when we've looked at the terms and conditions it is not the 



case. Or in some of the policies, they have phrased a cover in such a way as to say, yes, you 
can do that but then in the terms and conditions, the circumstances in which you can, are in 
fact extremely restrictive. The difference between those policies and ours is that we're up 
front saying, here's what you can do, here's what you can't do.  It's absolutely transparent 
and direct.  
 
Please can we think about writable health forms which we can embed in websites so that 
it's easy for students to complete and return them? It's currently quite difficult to get 
them completed. If students don't have tech, or aren't tech savvy, printout, scanning, 
attached to email, etc. Especially in lockdown, many thanks. (Alison Thompson) 
 
Gillian: 
We do have the forms in Word on the website, which can be filled in, but what tends to 
happen with Word document forms that people can fill in is that they end up getting the 
formatting all haywire, and then it's almost virtually illegible. It is worth noting that they 
don't need to sign it with ink or biro, it doesn't need to be signed, we've established that 
they can just type their name. There's also a PDF, because that's easier to look at and view 
for somebody that can print it out, scan it and send it back. You don't have to scan it either, 
you can take a photograph, that's also acceptable, which does make it a lot easier. Lots of 
people don't have scanners, but they do have printers.  
 
The final thing that I would say is that we've already begun discussions to address a lot of 
the issues on our website. At the moment, it's really difficult to have certain things displayed 
or accessible, or to a certain level of user friendliness. And it's not something that we're 
blind to, we know about it and I will just say watch this space, but in the meantime, we've 
got the Word document. If somebody does at least have a printer, you can accept a 
photograph. If they don't return it, it will be very soon that we will get the disclaimer out to 
you just so that's covered off as well. The evidence of having given them the opportunity to 
complete it and telling them that it's important is significant for you as a teacher in ensuring 
that you have your cover.  
 
 Would I be insured to sell pre-recorded classes to an individual who has filled in a medical 
questionnaire? (Tabitha) 
 
Gillian: 
Yes, you are covered for pre-recorded sessions if you have the Health Questionnaire from 
the student. You need to have made sure that everybody in the class gives permission if you 
record a session with participants on view. 
 
What happens if a student tests positive in a face-to-face class and how does the track 
and trace work. As I understand when we were teaching at two metre space, we aren't 
considered as being in contact, do we still need to isolate?  (Anne Griffiths) 
 
Gillian: 
The track and trace system is not fool proof. If one of your students has tested positive you 
have absolutely no idea whether or not that has been passed on to you or any of your other 



students. I think there is an obligation on you, an ethical responsibility on you to contact 
everyone. 
 
Wendy: 
You can’t run the class until everybody has isolated and to let everybody in the class know. 
You’ve just got to do the responsible thing, tell everyone in the class and isolate for 14 days. 
 
Gillian: 
If there was a claim, it would not be considered that you had taken all possible steps if you 
had not done that. 
 
Daniel:  
From an Insurance point of view, I would always take the safety method and follow what 
Wendy has said and self-isolate. 
 
 
Wendy: 
I just want to give lots and lots of thanks to all the people listening and for supporting us, 
because, you know, we're all going through hard times, we try to do our best and I hope 
that you all accept that we are looking at your best interests. I want to thank you; we've had 
such wonderful messages of support.  
 
Daniel: 
Thank you, I really enjoy being able to engage with the members and answer questions. And 
I think as long as people would like to continue hearing from us, then perhaps once we're 
over this, we could build in maybe a quarterly session and just continue to deliver that 
message because we are here to support the BWY and all of its members. Hopefully from 
the last two Facebook Lives, it shows that we're trying to be at the forefront of thinking 
ahead of the game and  trying to support people going forward, because we appreciate how 
challenging this is for everyone. I think we've done a fairly strong job between the BWY and 
Bluefin to try and make life a little bit easier but if there's anymore that we can do, then I 
think it's always useful to get good feedback and keep working closely together.  
 
Gillian: 
One of the things I'd like to say is, we have a massive amount of members that come up for 
renewal in November, and we appreciate that everybody's income has been affected, and 
that lots of teachers have decided not to teach on zoom or other platforms, because it's not 
right for them or for their students so we were expecting significant membership drop and 
in fact, we haven't had that, which is really amazing. We're so thrilled, because it shows us 
that as a community, we've never been as strong as we are now and that's actually a really 
positive thing. We hope that we can continue to deliver good membership value by 
providing access to expert advice, such as having sessions with Daniel. We've got a number 
of collaborations that are currently on the back burner that will produce membership 
benefits, not just for teachers but for all members. We're always looking at how we can give 
you the most support, and the best membership offering and be the strongest leaders that 
we can. I'd also like to say how grateful I am and how absolutely thrilled I was to discover 
how many of you have stayed with us because of course, we don't want to lose anyone but 



practical reality for some is that they're not earning money. That does mean that 
memberships might be renewed later and if that's what you've decided to do, you're 
welcome to come and engage with our page, come to sessions and hopefully you'll come 
back to us when things change, whenever that may be.  
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